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11044 Research Blvd.  
 Building B, Suite 220 
 Austin, TX 78759 

7. PURCHASE PRICE FOR ORDERED EQUIPMENT 
The purchase price that the ordering activity will be charged will be the ordering activity 
purchase price in effect at the time of order placement, or the ordering activity purchase price in 
effect on the installation date (or delivery date when installation is not applicable), whichever is 
less. 

 

Manufacturer 
Part 

Number Description 
GSA Net 

Price 
Symbiot Inc. 10003 Symbiot 9600 Terabyte Storage Appliance (2TB)* 13,602.02 
Symbiot Inc. 10013 Symbiot 9600 Terabyte Storage additions* 5,667.51 
Symbiot Inc. 10500 Symbiot 7200 5-Pack Connector Licenses 9,445.84 
Symbiot Inc. 10501 Symbiot 7200 10-Pack Connector Licenses 16,530.23 
Symbiot Inc. 10502 Symbiot 7200 25-Pack Connector Licenses 35,421.91 
Symbiot Inc. 10000 Symbiot/OpenSIMS 3200 Event Sensor 3,808.56 
Symbiot Inc. 10001 Symbiot 5600 risk Metrics Concentrator 21,158.69 
Symbiot Inc. 10002 Symbiot 7200 risk Metrics Aggregator 105,793.45 

Symbiot Inc. 20000 Symbiot/OpenSIMS 3200 Event Sensor - 
Gov/Military for 4 years 

592.44 

Symbiot Inc. 20001 Symbiot 5600 risk Metrics Concentrator - 
Gov/Military for 4 years 

2,369.77 

Symbiot Inc. 20002 Symbiot 7200 risk Metrics Aggregator - 
Gov/Military for 4 years 

21,158.69 

 

8. RESPONSIBILITIES OF THE CONTRACTOR 
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or 
otherwise) covering work of this character, and shall include all costs, if any, of such compliance 
in the prices quoted in this offer. 

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 
When an ordering activity determines that Information Technology equipment will be replaced, 
the ordering activity shall follow the contracting policies and procedures in  the Federal 
Acquisition Regulation (FAR), the policies and procedures regarding disposition of information 
technology excess personal property in the Federal Property Management Regulations (FPMR) 
(41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR 
(41 CFR part 101-46).  
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11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS 
a. REPAIR SERVICE 

All repair work will be guaranteed/warranted for a period of “remainder of limited 
warranty period”. 

b. REPAIR PARTS/SPARE PARTS 

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for 
a period “remainder of limited warranty period”. 

12. INVOICES AND PAYMENTS 
a. Maintenance Service 

(1) Invoices for maintenance service shall be submitted by the Contractor on a 
quarterly or monthly basis, after the completion of such period.  Maintenance charges 
must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF 
APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

(2) Payment for maintenance service of less than one month's duration shall be 
prorated at 1/30th of the monthly rate for each calendar day. 

b. Repair Service and Repair Parts/Spare Parts 

Invoices for repair service and parts shall be submitted by the Contractor as soon as 
possible after completion of work.  Payment under blanket purchase agreements will be 
made quarterly or monthly, except where cash payment procedures are used.  Invoices 
shall be submitted separately to each ordering activity office ordering services under the 
contract.  The cost of repair parts shall be shown as a separate item on the invoice, and 
shall be priced in accordance with paragraph #10, above.  PROMPT PAYMENT 
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

Manufacturer Part # Product Description GSA Net Price 

Symbiot Inc. 90000 
Symbiot/OpenSIMS 3200 - 1 yr Support/ 
Maintenance 761.71 

Symbiot Inc. 90001 Symbiot 5600 - 1 yr Support/Maintenance 4,231.74 
Symbiot Inc. 90002 Symbiot 7200 - 1 yr Support/Maintenance 21,158.69 
Symbiot Inc. 90090 Symbiot/OpenSIMS 3200 - 1 yr SymbiotNET 507.81 
Symbiot Inc. 90091 Symbiot 5600 - 1 yr SymbiotNET 2,792.95 
Symbiot Inc. 90092 Symbiot 7200 - 1 yr SymbiotNET 14,091.69 
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SIN Product Part Number Product Description GSA Net Price 

UPGRADES 
132-33 eRPM-5 - Upgrade to V3.0 eGov Risk Portfolio Manager 

Ver 2.0 to Ver 3.0:          
5 Concurrent Users 

$2,266.88 

132-33 eRPM-10 - Upgrade to V3.0 eGov Risk Portfolio Manager 
Ver 2.0 to Ver 3.0:          

10 Concurrent Users 

$4,080.38 

132-33 eRPM-20 - Upgrade to V3.0 eGov Risk Portfolio Manager 
Ver 2.0 to Ver 3.0:          

20 Concurrent Users 

$11,397.85 

132-33 eRPM-50 - Upgrade to V3.0 eGov Risk Portfolio Manager 
Ver 2.0 to Ver 3.0:          

50 Concurrent Users 

$18,750.00 

132-33 eRPM-100 - Upgrade to V3.0 eGov Risk Portfolio Manager 
Ver 2.0 to Ver 3.0:          

100 Concurrent Users 

$34,320.49 

NEW SOFTWARE VERSION 
132-33 eRPM V3.0.-5 eGov Risk Portfolio Manager 

- Version 3.0:  
5 Concurrent Users 

$34,003.13 

132-33 eRPM V3.0.-10 eGov Risk Portfolio Manager 
Version 3.0: 10 Concurrent 

Users 

$58,938.75 

132-33 eRPM V3.0.-20 eGov Risk Portfolio Manager 
Version 3.0: 20 Concurrent 

Users 

$68,006.25 

132-33 eRPM V3.0.-50 eGov Risk Portfolio Manager 
Version 3.0:  50 Concurrent 

Users 

$140,546.25 

132-33 eRPM V3.0.-100 eGov Risk Portfolio Manager, 
Version 3.0: 100 Concurrent 

Users 

$267,491.25 
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Software Maintenance Terms and Pricing: 
(All Prices are Net, Discounts have been deducted) 
 

SIN 
Product 
Number Maintenance  GSA Net Price 

132-34 Basic Support 

Includes web-based electronic technical 
support, Phone Support Monday through 
Friday, 8 hours per day (9:00 A.M. – 5:00 
P.M. EST), and product Updates for the 
Programs provided pursuant to the licenses 
purchased hereunder for one year from date 
of delivery of the Programs licensed 
hereunder. 

15% of Software Cost 

132-34 Extended 
Support 

Includes web-based electronic technical 
support; Phone Support Monday through 
Friday, 10 hours per day (8:00 A.M. – 6:00 
P.M. EST); and product Updates for the 
Programs provided pursuant to the licenses 
purchased hereunder for one year from date 
of delivery of the Programs licensed 
hereunder. 

18% of Software Cost 

132-34 Enterprise 
Support 

Includes web-based electronic technical 
support, Phone Support Monday through 
Friday, 12 hours per day (8:00 A.M. – 8:00 
P.M. EST), and product Updates for the 
Programs provided pursuant to the licenses 
purchased hereunder for one year from date 
of delivery of the Programs licensed 
hereunder. 

20% of Software Cost 

 
11. RIGHT-TO-COPY PRICING 
Right –to-Copy Pricing does not apply to e-Management, Inc. 




